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AHHOTAIIWSA
IIporpamma  «PaspelieHre U PETYIHPOBAHHUE KOH(IMKTOBY IpeIHasHadUeHa s

yaamuxcs 8 -9 knaccos. [IporpaMma paccauTaHa B PEXUME 1 wac B Hezmemo (35 daca).Ypoxu
IPOBOZATCS. B BHJC MHUHMIIEKIMH, PONEBBIX WIP, Pa3BITPHIBAMLL Pa3JIMUHBIX CHTYalU# ¢ HX
TIOCIEAYIOMEM OOCYX/ICHAEM, 3JIEMEHTOB TPEHWMHIA, CEMHHAPCKUX 3QHATHA W TBOPYECKHUX
paboT yJaImuxcs.
IEJIN:
OcCHOBHAS Tieib [NAHHOM IIPOrpaMMBI-TIOBBINIEHHE OOIIEH COITUATIBHO-IICHXOJIOTHIECKOA
A/IANTHPOBAHHOCTH ydJaIuxcs, (OPMUPOBAHHE YCTAHOBKHM M HAKOILICHHC COOTBETCTBYIOIIHX
pecypcoB UL KOHCTPYKTHBHOTO — OTHOIICHHSI K KOHQIMKTaM, O00€CIEeUHBaIOMETO
HEarpecCUBHOE, HEPaspyIIMTENbHOE I[OBEJCHHE TPY PaspermeHiy TPYAHBX YKM3HEHHBIX
cUTyarumii. A IMEHHO: 00yYHTh yJaIuXCst
_ HABHIKAM AHANM3a CHUTYaIluii MEXIMIHOCTHOTO B3aUMOZCHCTBMS, BBIWICHAL IPUIAHBL U
CcIIeCTBHSI COOCTBEHHBIX PeaKIliii H PEaKIii IapTHepa,
— CIOCOGHOCTH W3BIEKATh W3 KAXIOH CHTyalWd ONBIT, HeOOXONMMBIA I YCICIIHOTO
00IIeHUs B TaIbHEUITIEM;
— CTAaBUTH 3aJa49¥ CAaMOM3MEHECHNUS B OOIIEHIH U PEIIATh UX, HCIOIb3YA IIOJyYECHHBIH OIIBIT.
JloCTHIKEHHE TIENH Kypca CTAHOBUTCS. OCHOBOM JIMYHOCTHOTO POCTA IOAPOCTKA.
3AJAYN:
JlaHHBIA KypC CTABUT OCHOBHOM 3a/adell OBNAICHHS YIaUMHCS ICHXOIOTHICCKIMK SHAHMAMH
1 aKTHBHOE MCIIOJIb30BAHAE UX B CBOEH IPaKTHYECKOH NEATEIEHOCTH!

®opMHEpOBaHKE Y YIaIIXCs MPEICTABICHAN O BHIAX KOH(IMKTOB U UX QyHKIIHIX;

OGyueHze TIpHeMam OIUCAHHS H aHATN3a KOHDIMKTHBIX CUTYyalluH;

O6yueHHe HABBIKAM CaMOAHAIN3a, CAMOOLICHKH, CAMOKOHTPOJLT H CaMOPEATH3ATIHT,

Crioco6¢eTBOBaTh HOPMUPOBAHKIO HABBIKOB COMUAIBHO MPUEMIIEMOTO CaMOBBIPXKCHU,

PasBuTHe UyBCTBA OOIIECTBEHHON KOHBIOHKTYPHI (YMCHHS OPMEHTHPOBATBECS B OBICTPO
MEHSIOIIIXCS YCIOBASX OOIIECTBEHHOMN KIU3HM);

OGyueHre OCHOBHBIM HAaBBIKAM [IPOBECHKS IIEPETOBOPOB;

OcHaIleHre YUaITIXCs OCHOBHBIME Pecypcamy Ijis BbIOOpa HambojIee aNeKBAaTHBIX U
IPOIYKTUBHBIX CIOCOOOB IOHMMAHHA M Pa3speIICHUT KOH(DJIMKTHBIX CHTyallWii Ha NPUMEpE
aKTyaJIbHBIX KOHGIUKTOB U3 XKU3HU IIOAPOCTKOB.

K mporpamme mpuiiararoTcs:
-CIIHCOK JIUTEPATYPHI,
-TeMaTHYECKOE IJIAaHUPOBAHHUE;
-KOHCIIEKTEI 3aHSITUH
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MOSICHUTEJIBHASI 3ATIMCKA
Ceromas KOH(GIMKTH — IIOBCEIHEBHAS PEANbHOCTE M L 5 (}HeKTUBHOIO PEIICHASL
BO3HMKAIOMIAX IPOOIEM KaXIOMY UEIOBEKY HEOOXOMUMO YCBOHMTH OIPENENICHHBIH MAHAMYM
TEOPETUIECKIX 3HAHUA ¥ IPAKTHIECKIX HABBIKOB HoBeIeHUS B KOHQIUKTHBIX CUTYaIlHIX.
IIpemaraemMsiii ydeOHBIA Kype HAUCNCH HA PasBATHC COIMAJILHONA KOMIIETCHTHOCTH
yUaIIUXCsi, CIOCOOHOCTH K CamMOpa3sBHTHIO, CAMOCOBEPIIEHCTBOBAHMIO U 3(DHEKTUBHOMY
(QYHKITMOHHPOBAHKIO B OOIIECTBE.

Msydenne Kypca CIOCOOCTBYET OBIAJCHHIO HABBIKAMI CaMOAHAIM34, MOHMMAHMIO YyBCTB U
MOTHBOB [OBEIeHWs iojeil B KOHGIMKTE, KOHCTPYKTHBHOMY IOBCCITHEBHOMY 00ImeHuIO,
0GYHEHHIO TIpUEMaM CaMOPETYJISIEY B CTPECCOBBIX CHUTYAIlHAX, YMCHHIO TBOPYECKH IIOJXOIUTH
K PEIICHAIO KOH(IMKTOB.

Meromuueckoil 0cO0eHHOCTHIO IPEIOIaBaHIs [AHHOTO Kypca SBIIIETCSH poOIEMHO-
MAATOTHYECKUAN TTOIXO0 B 00yueHUH, KOTOPHIA NOCTUTAETCs 3a CHET TIPUBJICUEHHS yJaIluXCs K
00CYXICHHIO HEOTHO3HAYHBIX npobieM W BONPOCOB KaK JIMYHOIO, TaKk H obmero xapaxrepa,
IPENOCTABIEHNUsI WM BO3MOJKHOCTH BHICKA3aTh COOCTBEHHOE MHEHHE, TOJYyIWTh OIIBIT
[EepeXXUBaHUA W PaspelICHMs CIIOKHbIX wu3HeHHBIX cuTyanui. IIpobmemMHOe oOyueHue
CIIOCOOCTBYET TBOPYECKOMY OBJIAJICHHIO 3HAHHAMH, YMEHHUSAMH W HaBBIKAMH, (hopMUPOBAHUIO
cOOCTBEHHOH JIMYHOCTHOW  IMO3MITMM H AKTHBHOM  CaMOCTOSTEIHbHON  IEeITEITBHOCTH.
Wcmnons3oBaHne Ha YpOKaX pealbHBIX KOH(IMKTHBIX CHTyalludi U3 «KOIHUIKH» CaMHX
IIKOJLHUKOB (MHTErpaIys B JIAIHBIA JKU3HEHHBIHA OIIBIT) CIIOCOOCTBYET 0oIpIIeMy BKIIFOUECHHIO
B pa0oTy Ha 3aHATHAX, @ IIOJyICHHBIC 3HAHNS MOI'YT CTaTh PEryIIATOpaMH TTOBEACHHUS pebsT, 9To
0O0JIErIHT UM BXOXKISHHE BO «B3POCIYIO» KU3HB.

®OPMBI KOHTPOJIA:
IIpu wm3ydeHur Kypca «PaspemieHHe H pEryIMpoBaHHe KOHQJIUKTOB » DPEKOMEHIYETC
IPUMEHSTH Pa3IHIHbIE HOPMBI TEKYIIETO KOHTPOILT 3HAHWH U YMEHHH:
VYcTHEBIE OTBETHI HA BOIIPOCHI;
[TrchMEHHbIE OTBETHI Ha IPOOIEMHBIC BOIIPOCEHL,
TIcHX0IornUYecKyi aHaINu3 Xy 10KECTBEHHOTO IIPOU3BEACHHM A,
DKcrpecc-aHanys (KOHTPoIbHAd paboTa) 10 pasjienaM IporpaMMEL,
TBopueckas paboTa;
3amuta pedepara.
ITOTOBEIA KOHTPONH CYMMHDYET OIEHKHM IO TEKyImeMy KOHTPOIIO M IO pesylbTaTaM

TBOpUeckHX paboT (3ammTa pedepaTa MM YJaCTHC B MIKOJIBHON HAYYHO-TIPAKTHYECKON
KoHdepeHIHN).

JlaHHbIi y9eOHBI Kype OXBATHIBAET IMMPOKHMH [HANA30H TEM: BHYTPHIMIHOCTHBIC,
MEXIMYHOCTHEIE, ceMelfHBIe ¥ INKOJBHBIC KOHGIMKTEL PaccMaTpHBAIOTCS M aHAIHSHPYIOTCH
KOH(IIMKTHBIE CUTYalliyi KaK B TIOBCEJHEBHOM, Tak H B [CIOBOM o0IeHuu. Yyaluecs
TO3HAKOMSITCS C IPHYMHAMH X IIOCIECTBUSAMH KOH(IMKTOB, CO CTHILIME TIOBCACHHA B
xoHMKTHOH cuTyanud. C HOMONIBIO NpeIaraeMbX IJis CamMOJUAarHOCTHKH TECTOB OHH
CMOTYT OIEHHTh COOCTBEHHYIO KOH()IMKTHOCTb M CBOMCTBEHHbBIE UM CTPATCIHH IOBE/ICHI B
xordImEKTe. [IIKOIBHEKE TIOTydaT 3HAHMS 00 HCTHHHOM CMBICIE BEpOATBHOM arpecCHy W Ha
IIPAKTHYECKUX 3aHATHSIX OTPAGATHIBAIOT IPUEMBI KOHCTPYKTHBHOIO PaspeIleHHs KOH(IIUKTOB.
Ha ypokax JaHHOTO Kypca CTaplICKIaCCHUKM Hay4aTCs YMEHHUIO co00IIaTh 0 CBOUX YyBCTBAX C
TOMOIIBIO «SI- BBICKA3BIBAHMILY, OTKA3BIBATECS OT IIACCHBHOHM 3aIATEI CBOETO «S1», NI 9ero



M3y9alOTCsl MEXaHM3MbI IICHXOJNOTHIECKHX 3alUT, OBITH TEPIIETUBBIMY M IOCICIOBATEILHBIMI.
B 5TOM € Kypce pacCMaTpPHUBAIOTCS OCHOBBI JENIOBOIO STHKETA KaK criocoba peryJmpoBaHus
[IOBEJIEHHs, UTO TIO3BOJIET M30eXaTh KOHQIUKTOB B [OBCEIHEBHOM KU3HU U Ha OQHIIHATbHBIX
BCTpedax. Yualmipecs MOJNyYaT HABBIKH CaMOperyJLAliH SMOIMOHAILHBIX COCTOSHHA B
CTPECCOBBIX CHUTYaITUIX.

OcoGoe BHAMAHHE YIENIETcs Coco0aM IpeIoTBPAIIeHHS, YPEryTMpOBais i Pa3pelCHIA
KOoHGIUKTHEIX cuTyaruit. B paszmene «lleperoBopeD ydamuecs y3HaoT O BO3MOXHBIX MOACIIIX

yuacTHs B paspellieHHH KOHQIMKTA: HEMOCPEICTBEHHOC ydacTHE B KadecTBe CTOPOHBI;
apOUTPaXK; OCPETHUYECTBO; KOHCYIBTHPOBAHHUE.



TEMATUYECKOE TVIAHUPOBAHME

Ne VueOHO-TeMaTHIeCKOoe [Tnan daxr Kon | Ilpumeuanue
/o IJIAHAPOBAHUE -BO
aco
B
1. Kounpmmkr  Kak COIAATBHBIA 1
T deroMeH 0OIIECTBEHHON KU3HH.
2 VyacTHUKH KOHQIIHUKTA. 1
3 BHY TPUINYHOCTHBIE KOHQIHKTEL 2
4 Me KTHIHOCTHBIE KOH(IMKTHL 2
s Crioco0Bl pa3pemieHus. 2
DdhexTHBHAL KOMMYHUKAIIAL
6. I'pynma 1 KOHQIMKTEL P/
7. Kon® KT B COIIAAIBHO- 1
Me1aroruyeckoMm Iporecce.
8. TlepesxuBanst KOHGIUKTA. 1
9 CemettHble KOHQIUKTEI 2
10 KoudmaxTet B COLMABHO- 1
[eIarOruYeckoM IpoIrecce.
11 ITepexxuBanus KOHGIMKTA. 2
12 [TpuauHEL u IIOCTIEICTBHS 1
KOHGQIHKTOB.
13 Crpareruu TTOBEICHUS B 2
KOH(JIMKTE.
[TpaxTHUeCcKHe HaBBIKH B 1
14 paspelieHI: KOHQIUKTOB
15 KoncTpykTHBHOE OOIIECHHE KaK 2
criocob n3bexarh KOHQIMKTA.
16 Crpaterus u3beranus 1
17 MexaHu3MBbl TICHXOJIOTHYECKHX 2
3aIHT.
18 Kou®mukT 1 cTpece. 2
19 Mogenu ydacTus B pPa3pellCHHUH 2
KOH(IJIMKTA. [TonsiTHe
MEIHATOPCTBA.
20 IleperoBopsl C yCTAHOBKOM Ha 2
COTPYAHUIECTBO
21 ITeperoBOpEI B IIKOJIE. 1
22 Htorosoe 3aHATHE. 3amura 2
pedeparoB
HNTOI'O: 39
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